Clearing your Browser Cache

In many cases clearing your browser cache will correct problems that you may encounter...
especially after we update the website in some way. This is always a good first step in
troubleshooting the problem. Below are instructions based on the 3 most common (Internet
Explorer, Mozilla Fire Fox, and Google Chrome). This will not take into account for the different
versions of each browser but it will be a basic guideline.

Internet Explorer

1. Click on the TOOLS button. Note... You can also press the F10 button and select the
Tools dropdown menu.
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2. Select INTERNET OPTIONS
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3. Select the GENERAL TAB and then look for the DELETE button in the BROWSING

HISTORY

General ‘Semrity | Privacy I Content | Connections I Programs | Advanced‘

Home page
l/? To create home page tabs, type each address on its own line,
8 —
- http://go.microsoft.com/fwlink/?Linkld=59157] -

[ Use current H Use default ][ Use new tab

Startup
() Start with tabs from the last session
(@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

Appearance

[ Calors ” Languages ” Fonts ” Accessibility ]

@ Some settings are managed by your system administrator.

4. Check the top 4 boxes and make sure the bottom 4 are unchecked.

Delete Browsing Hi:

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

7] Download History
List of files you have downloaded.

] Form data
Saved information that you have typed into forms.

["] Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited.

|| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete I [ Cancel

5. Click on the DELETE BUTTON, then the OK button. WAIT!!!! For the message box to
appear at the bottom of the screen. This may be different depending on the version of
Internet Explorer you have.

6. Once the message appears then REFRESH the website and see if the problem is
corrected.



Mozilla FireFox

1. Click on the TOOLS button. Note... You can also press the F10 button and select the

Tools dropdown menu.
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2. Select the OPTIONS button.
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3. Select the ADVANCED tab, then the NETWORK tab, then look for the CLEAR NOW
button.
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Gereral ~ Tabs  Search  Content Applications Privacy  Security  Sync | Advanced
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General | Data Choices | Network | Update | Certificates |

Connection

Configure how Firefox connects to the Internet

Cached Web Content

Your web content cache is currently using 24.9 MB of disk space

Override automatic cache management

Limit cache to JSDE ME of space

Offline Web Content and User Data

Your application cache is currently using 0 bytes of disk space

Tell me when a website asks to store data for offline use

The following websites are allowed to store data for offline use:

Remove..
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4. Click the clear Now button until the cache reads 0 MB.
O &= Q & & @ ©

General Tabs Search  Content  Applications  Privacy  Security Sync Advanced
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GenalallData Choices ‘ Network | Updatal Camhcatal

Connection

Configure how Firefox connects to the Internet

Cached Web Content

Your web content cache is currently using 24.9 MB of disk space

Override automatic cache management
Limit cache to ESDE MB of space
Offline Web Content and User Data
Your application cache is currently using 0 bytes of disk space

Tell me when a website asks to store data for offline use

The following websites are allowed to store data for offline use:

Remove...

5. Click the OK Button, then REFRESH the website and see if the problem persists.



Google Chrome

1. Click on the TOOLS button. Note... You can also press the F10 button and select the
Tools dropdown menu.
| =™

-

Mew tab

Mew window Ctrl+N

Mew incognito window

Downloads Ctrl+]

Recent Tahs L

Bookmarks L4
Zoom - 100% =+ -

Print... Ctrl+P
Save page as.. Ctrl+5
; Find... Ctrl+F

Maore toals k
Edit Cut Copy Paste

Settings
About Google Chrome
Help k

" Euit Ctrl+5hift+0)




3. Click the CLEAR BROWSING DATA buttonat the top of the screen.

'Ijl CentreGIS Public K? 0 History by _

C A [ chrome:y//history

Chrome History

I History
| Clear browsing data... |

Today - Wednesday, July 15, 2015
7:28 A o ArcGIS Web Application gissites.co.centre.pa.us

28 A [ Centre County On-line Mapping Websites gissites.co.c

20 A BN video released shows police killing unarmed man in L

4. In the window that pops up select the top 4 options and make sure the bottom 4 are
unchecked. Also, make sure the dropdown at the top is set to... the beginning of time

. x
Clear browsing data

Psst! Incognito mode (Ctrl+5Shift+N) may come in handy next time.

Obliterate the following items from:| the beginning of time  *

[+ Browsing history
¥ Download history
[ Cookies and ather site and plugin data
[ Cached images and files
Passwords
Autofill form data
Hosted app data

Content licenses

Learn more Clear browsing data Cancel

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.



5. Click on the CLEAR BROWSING DATA at the bottom of the window.

. X
Clear browsing data

Psst! Incognito mode (Ctrl+5Shift+N) may come in handy next time.

Cbliterate the following items from:| the beginning of time *

Browsing history
Download history

Cookies and other site and plugin data

& & & &

Cached images and files
Passwaords

Autofill form data
Hosted app data

Content licenses

Learn more Clear browsing data Cancel
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Saved content settings and search engines will not be cleared and may reflect your

6. Wait for it to finish. Close the tab for the Settings. Refresh / Reload the website and see
if the problems persist.



